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	Presentation Title: Building a Community of Support- Stakeholder Engagement for Reuse Projects 
	Presenter: Natalie Monro 
	Title: Communication and Outreach Coordinator 
	Employer: City of Bellingham
	Address: 
	City: Bellingham
	State: WA
	Zip: 98229
	Phone: 208-713-5172
	Summary of Lesson content 1: Across the country, more and more communities are exploring reuse as part of a larger water management strategy. But even the best public projects live and die by community acceptance, and history has shown this is doubly true for water reuse projects. Community engagement is a vital element to designing and launching plans that will create lasting impact. Community engagement is not, however, a one-sized fits all endeavor. What motivates communities in Seattle will not be the same as Boise, or rural Oregon. This session will discuss important, region-specific considerations for communicating with key stakeholders and the general public when proposing recycled water projects.
	Summary of Lesson content 2: 
	Summary of Lesson content 3: 
	Primary KnowledgeSkillsAbilities related to presentation 1: Natalie Monro is a skilled and experienced communications professional and is currently serving as a Communications and Outreach Coordinator with the City of Bellingham. In her former role with the City of Boise, she provided communications leadership related to the City’s recycled water program. Natalie is the current President of the WateReuse Association Pacific Northwest Section. 
	Primary KnowledgeSkillsAbilities related to presentation 2: 
	Education High School Upgrades Colleges and Degrees 1: BA Psychology from the University of Puget Sound
	Education High School Upgrades Colleges and Degrees 2: Masters Public Administration from Boise State University
	Professional RegistrationCertification 1: 
	Professional RegistrationCertification 2: 
	Title_2: Talk to the People 
	Date: 2023
	Event: PNCWA, WateReuse Symposium
	Title_3: Science of Communication 
	Date_2: March 2024
	Event_2: WateReuse Symposium
	Date_3: 
	Professional OrganizationsActivities 1: 
	Professional OrganizationsActivities 2: President PNW WateReuse Association
	Date_4: 2024
	Course sponsor: WateReuse Association
	Date_5: 5/21/24


